
 City of Alexandria, Virginia 
                        
 MEMORANDUM 
 
 
 
 
DATE:  MAY 2, 2008 
 
TO:  THE HONORABLE MAYOR AND MEMBERS OF CITY COUNCIL 
 
FROM: JAMES K. HARTMANN, CITY MANAGER 
 
SUBJECT: BUDGET MEMO #132  :  AMBULANCE FEES ORDINANCE 
 
 
At Council’s April 22 legislative meeting Councilman Wilson asked for clarification 
about ambulance fees for persons determined to be medically indigent.  
 
The question was about the exemption listed in Section 3-2-131(c)(2): 
 
"Persons determined to be medically indigent according to (i) the eligibility 
determination made by the hospital to which the person is transported, or (ii) Level A of 
the income level scales established by the health department of the city for the purpose of 
determining eligibility for health services..." 
 
Specifically, if Medicaid covers emergency ambulance transportation for such patients, 
why are they exempt from the ambulance transport fee? 
 
According to Fire Department staff, if an individual qualifies for Medicaid and is 
accepted into the Medicaid Program the ambulance fee is not waived for this individual.  
Medicaid would be billed for the transport and would pay the allowable charges.  Any 
remainder of the bill would then be written off, as required by Medicaid.    If an 
individual meets the medically indigent criteria listed above and he or she has not been 
qualified for Medicaid, then the full amount would be written off.   
 
It should also be noted that the contractor responsible for the Fire Department’s 
ambulance billings routinely checks its databases to determine if an individual is covered 
by Medicaid, should the hospital fail to provide such information. If the patient does not 
have Medicaid or other insurance and requests a waiver of fees, the contractor transmits 
that request back to the Department for a decision. 
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The Fire Department uses the Health Department’s eligibility scale (Attachment 1) and 
applies Level A gross income to determine eligibility for waiver of fees.  Beginning July 
1, 2008, fees for any person with an income of $11,440 or less will be totally waived; 
persons with higher incomes are eligible for a waiver if more than one person resides in 
the household. 
 
Attachment: Northern Virginia Health Department Income Levels chart 
 
 
   
   
 
 
 




